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The term personality comes from the Latin word persona, meaning
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"mask." In the plays of ancient Greece and Rome, actors wore masks

to indicate whether they were comic or tragic characters. Unlike a
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mask that one can either put on or take off, however, the term
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personality implies something stable. Personality consists of all the
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consistent ways in which the behavior of one person
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differs from that of others, especially in social situations.
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The Psychodynamic Perspective
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Psychodynamic theorists look for the causes of behaviorin a
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dynamic interplay of inner forces that often conflict with one
another.
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They also focus on unconscious determinants of behavior.
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Sigmund Freud's psychoanalytic theory was the first and most
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influential of these theories, and his ideas continue to influence
Western thought today.
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Freud's Psychoanalytic Theory
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Freud (1856-1939) spent most of his life in Vienna, where he

attended

medical school with the intention of becoming a medical
researcher.
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He was particularly interested in brain functioning. Freud's
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experiences in treating patients convinced him that their
symptoms were related to painful memories and feelings
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that seemed to have been repressed, or pushed out of awareness.



When his patients were able to re-experience these traumatic
memories and unacceptable feelings,
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which were often sexual or
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aggressive in nature, their physical symptoms often disappeared or
improved markedly,
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These observations convinced Freud that an unconscious part of
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the mind exerts great influence on behavior. He began to
experiment

39930 glgiea uS ¢l aliss laSLuST L
with various techniques to unearth the buried contents of the
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unconscious mind, including hypnosis, free association (saying
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whatever comes to mind, no matter how trivial or embarrassing).
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and dream analysis.
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Psychic Energy and Mental Events
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Freud considered personality to be an energy system, somewhat
like
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the steam engines of his day. According to Freud, instinctual drives
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generate psychic energy, which powers the mind and constantly
presses
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for either direct or indirect release. For example, a buildup of
energy from sexual drives might be discharged directly
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in the form of sexual activity, or indirectly through such diverse
behaviors as sexual fantasies, farming, or painting,
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Mental events may be conscious, preconscious, or unconscious.
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The conscious mind consists of mental events that we are
presently aware of.
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The preconscious contains memories, thoughts, feelings, and



images that we are unaware of at the moment but that can be
recalled
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The unconscious is the repository of memories, emotions, and
thoughts, many of them illogical,
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which affect our behavior even though we cannot talk about them.

(g 56 4l 63 95 Ly 9ol Sy 4y oBTa g3 5l ladilSs oS ilay g
Only when impulses from the unconscious are discharged in one
way or another,
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such as dreams, slips of the tongue, or some disquised behavior
does the unconscious reveal itself.

The Structure of Personality
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Freud divided personality into three separate but interacting
structures: id, ego, and superego.
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The id exists totally within the unconscious mind.
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It is the innermost core of the personality, the only structure
present at birth, and the source of all psychic energy.
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The id has no direct contact with reality and functions in a totally
irrational manner.
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Operating according to the pleasure principle, it seeks immediate
gratification or release,
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regardless of rational consideration and environmental realities.
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The id cannot directly satisfy itself by obtaining what it needs from
the environment
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because it has no contact with the outer world.
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Therefore in the course of development, a new structure develops
out of the id that has direct contact with reality.
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The ego functions primarily at a conscious level, and it operates
according to the reality principle.

b lgi sa slg Slaglyas d cond g ey 4z 3550 praad U aglal e 1y combly



It tests reality to decide when and under what conditions the id can
safely discharge its impulses and satisfy its needs.
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The last personality structure to develop is the superego, the moral
arm of the personality.
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Developing by the age of 4 or 5, the superego contains the
traditional values and ideals of society.
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These ideals are internalized by the child through identification
with his or her parents,
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who also use reinforcement and punishment to teach the child
what is "right,"
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what is "wrong, and how the child "should" be.
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With the development of the superego, self-control is substituted
for external control.
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Conflict, Anxiety, and Defense
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The dynamics of personality involve an ever-ending struggle
between instincts and drives in the id striving for release
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and counterforces generated by the ego and superego to contain
them.
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When the ego confronts impulses that threaten to get out of
control or is faced with dangers from the environment, anxiety
results.
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In many instances, the anxiety can be reduced through realistic
coping behaviors,
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as when a person who is extremely angry at someone works out
the problem through rational discussion.
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However, when realistic strategies are ineffective in reducing
anxiety, the ego may resort to defense mechanisms that deny or
distort reality.
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Some of the defense mechanisms permit the release of impulses



from the id in disquised forms that will not conflict with forces in
the external world or with the prohibitions of the superego.
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Psychoanalysts believe that repression is the primary means by
which the ego "keeps the lid on the id."
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In repression, the ego uses some of its energy to prevent anxiety-
arousing memories, feelings, and impulses from entering
consciousness.
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Repressed thoughts and wishes remain in the unconscious, striving
for release,
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but they may be expressed indirectly, as in slips of the tongue or in
dreams.
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The refusal to believe information that provokes anxiety is called
denial.

Whereas repression is the motivated forgetting of certain
information,
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denial is an assertion that the information is incorrect.
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For example, someone with a serious alcohol problem may insist,
"I'm not an alcoholic. | can take it or leave it."
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When people attempt to prove that their actions are rational and
justified and thus worthy of approval, they are using rationalization.
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For example, a student who wants to go to the movies says, "more
studying won't do me any good anyway."
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By diverting a behavior or thought away from its natural target
toward a less threatening target,
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displacement lets people engage in the behavior more safely or
with less anxiety.
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For example, someone who is angry with a boss or professor might
yell at a friend instead.
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A return to a more immature level of functioning, regression is an



effort to avoid the anxiety of facing one's current role in life.
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By adopting a childish role, a person can escape responsibility and
return to an earlier, perhaps more secure, way of life.
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The attribution of one's own undesirable characteristics to other
people is known as projection.
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For example, someone who secretly enjoys pornography might
accuse other people of enjoying it.
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To keep undesirable characteristics repressed, people may use
reaction formation
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to present themselves as opposite of what they really are to hide
the unpleasant truth either from themselves or others.
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For example, a mother who harbors feelings of hatred for her child
repressed them and becomes overprotective of the child.
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The transformation of sexual or aggressive energies into culturally
acceptable, even admirable, behaviors is sublimation.
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For example painting and sculpture may represent a sublimation of
sexual impulses.
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Psychosexual Development
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Freud's clinical experiences convinced him that personality is
powerfully molded by experiences in the first years of life.
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He proposed that children pass through a series of psychosexual
stages during which the id's pleasure-seeking tendencies
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are focused on specific pleasure-sensitive areas of the body called
erogenous zones.
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Potential deprivations or overindulgences can arise during any of
these stages
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resulting in fixation, a state of arrested psychosexual development
in which instincts are focused on a particular psychic theme.
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The Oral Stage. In the oral stage, from birth to about age 2, the
infant derives intense psychosexual pleasure from stimulation of
the mouth,
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particularly while sucking at the mother's breast. According to
Freud someone fixated at this stage
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continues to receive pleasure from eating, drinking, and smoking
and may also have lasting concerns with dependence and
independence.
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The Anal Stage. At about 2 years of age, children enter the anal
stage
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When they get psychosexual pleasure from stimulation of the
sensation of bowel movement.
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A person fixated at this stage goes through "holding things back"-
being orderly, stingy, and stubborn-
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or less commonly, may go to the opposite extreme and become
messy and wasteful.
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The Phallic Stage. Beginning at about age 3, in the phallic stage
children begin to play with their genitals
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and according to Freud become attracted to the opposite-sex
parent.
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This conflictual situation is the Oedipus complex.
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The female version of the Oedipus complex was termed the Electra
complex.

0393 3l 41535 sty (oS 13938 ( Slg> o3 U (Sl & Ly 0 sgus 31 Sagi 099
A 8 P9Syen 1y 393 i yloy BMe ol 33 oS Mg e Sudg

The Latent Period. From about age 5 or 6 until adolescence, Freud
said, most children enter a latent period in which they suppress
their psychosexual interest.

AS o oyl ags uwisean O)llm.am b Gaac LQQT olag Q.__g' 3
At this time they play mostly with peers of their own sex.
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The Genital Stage. Beginning at puberty young people take a



strong sexual interest in other people.
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This is known as the genital stage.
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According to Freud anyone who has fixated a great deal of libido in
an earlier stage has little libido left for the genital stage.
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Freud's Legacy: Neoanalytic and Object Relations Approaches
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Freud's ideas were so revolutionary that they generated
disagreements even within his circle of disciples.
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Neoanalysts were psychoanalysts who disagreed with certain
aspects of Freud's thinking and developed their own theories.
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Among them were Alfred Adler, Karen Horney, Erick Erickson, and
Carl Jung.
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The neoanalysts believed that Freud did not give social and
cultural factors a sufficiently important role
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in the development and dynamics of personality.
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In particular, they believed that he stressed infantile sexuality too
much.
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The second and major criticism was that Freud laid too much
emphasis on the events of childhood as determinants of adult

personality.
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In contrast to Freud's assertion that behavior is motivated by
inborn sexual and aggressive instincts and drives,
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Alfred Adler insisted that humans are inherently social beings who
are motivated by social interest,
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the desire to advance the welfare of others.

) sogae Lelainl oldy g auS o o)San oyl b wias o cumal (15508 4 lag]
Las o yli8 dlalgsags asuis gdla jI 4L

They care about others, cooperate with them, and place general
social welfare above selfish personal interests.
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In contrast, Freud seemed to view people as savage animals caged
by the bars of civilization.
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Perhaps influenced by his own struggles to overcome childhood
illnesses and accidents,
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Adler also postulated a general motive of striving for superiority,
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which drives people to compensate for a real orimagined defect in
themselves (the inferiority complex)
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and to strive to be ever more competent in life.
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Like Adler, Carl Jung was Freud's friend and associate before he
broke away and developed his own theory of analytic psychology.
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Jung expanded Freud's notion of unconscious in unique direction.
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For example, he believed that humans possess not only a personal
unconscious based on their life experiences,
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but also a collective unconscious that consists of memories
accumulated throughout the entire history of the human race.
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These memories are presented by archetypes, inherited tendencies
to interpret experiences in certain ways.
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Archetypes find expression in symbols, myths, and beliefs that
appear across many cultures,
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such as the image of God, an evil force, the hero, the good mother,
anima and animus, and the quest for self- unity and completeness.
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Following Freud's death in 1939, a new psychodynamic emphasis
known as object relations became highly influential.
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Object relation theorists, including Melanie Klein, Otto Kernberg,
Margaret Mahler, and Heinz Kohut,
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focus on the images or mental representations that people form of



themselves and other people as a result of early experiences with
parents.
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Whether realistic or distorted, these internal representations of
important adults,
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become lenses through which later social interactions are viewed,
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and these relational themes exert an unconscious influence on a
person's relationships throughout life.
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The Humanistic Perspective
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Another general perspective on personality, humanistic
psychology deals with consciousness, values, and abstract beliefs
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including spiritual experiences and the beliefs that people live by
and die for.
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According to humanistic psychologists, personality depends on
what people believe and how they perceive the world.
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If you believe that a particular experience was highly meaningful,
then it was highly meaningful.
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Humanistic psychology emerged in the 1950s and 1960s as a
protest against both behaviorism and psychoanalysis,
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the dominant viewpoints in psychology at that time.
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Carl Rogers, an American psychologist, regarded human nature as
basically good.

ol a4y oletss s iyl B eSaags gow 4 b @ikl Sy sldl edS o
295 Jeadly

He said people have a natural drive toward self actualization, the
achievement of one's full potential.
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According to Rogers it is as natural for people to strive for
excellence as itis for a plant to grow.
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The drive for self-actualization is the basic drive behind the
development of personality.
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Children evaluate themselves and their actions beginning at an



early age.
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They learn that what they do is sometimes good and sometimes
bad.
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They develop a self-concept, an image of what they really are, and
an ideal self, an image of what they would like to be.
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To promote human welfare, Rogers maintained that people should
relate to one another with unconditional positive regard-
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the complete, unqualified acceptance of another person as he or
sheis,
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much like the love of a parent for a child.
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The alternative is conditional positive regard, the attitude that "l
shall like you only if...."
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People who are treated this way feel restrained about opening
themselves to new ideas or activities
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or fear of losing someone else's support.
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Lack of unconditional positive regard from parents and other
Significant people in the past teaches people that they are worthy
of approval and love only when they meet certain standards.
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This fosters the development of conditions of worth that dictate
when we approve or disapprove of ourselves.
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psychology. Abraham Maslow, another founder of humanistic,
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complained that most psychologists concentrate on disordered
personalities,
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assuming that all personality is either "normal" or worse than
normal.
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Maslow insisted that personality can differ from normal in positive,
desirable ways.
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He proposed that people's highest need is self-actualization, the
fulfillment of an individual's potential.
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According to Maslow, people with a self-actualized personality
show the following characteristics:
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0 An accurate perception of reality: they perceive the world as it is,
not as they would like it to be,
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They are willing to accept uncertainty and ambiguity.
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0 Independence, creativity, and spontaneity.

il @ 15500 81 s> S e 1y ses Olawas oy
They make their own decisions, even if others disagree.
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0 Acceptance of themselves and others.
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They treat people with unconditional positive regard.
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0 A problem-centered outlook rather than a self-centered outlook:
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they think about how to solve a problem, not how to make
themselves look good.
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0 Enjoyment of life:
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They are open to positive experiences, including "peak
experiences" when they feel truly fulfilled and content.
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0 A good sense of humor.
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Trait Perspective
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How do people differ in personality? The goals of trait theorists are
to

describe the basic classes of behavior that define personality,
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to devise ways of measuring individual differences in personality
traits,
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and to understand and predict a person's behavior.
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Cattell's Sixteen Personality Factors
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The pioneering trait theorist Raymond B. Cattell asked thousands
of people to rate themselves on numerous behavioral
characteristics
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and also obtained ratings from people who knew the participants
well.
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When he subjected this mass of data to factor analysis, he
identified 16 basic behavior clusters, or factors.
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Using this information, Cattell developed a widely used personality
test called the 16 Personality Factor Questionnaire (16PF)
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to measure individual differences on each of the dimensions and
provide a comprehensive personality description.
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He was able to develop personality profiles not only for individuals,
but also for groups of people.
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The Five Factor Model
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Other trait researchers believe that Cattell's 16 dimensions may be
more than we need.
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Their factor analysis studies suggest to them that five "higher-
order" factors,
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each including several of Cattell's more specific factors,
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are all that is needed to capture the basic structure of personality.
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These theorists also believe that these "Big Five" factors may be
universal to the human species,
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for the same five factors have been found consistently in trait
ratings within diverse North American, Asian, Hispanic, and
European cultures.
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The Big Five factors are Openness, Conscientiousness Extraversion,



Agreeableness, and Neuroticism.
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Proponents of the Five Factor Model believe that when a person is
placed at a specific point on each of these five dimensions
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by means of a psychological test, behavior ratings, or direct
observation of behavior,
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the essence of his or her personality has been captured.
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Eysenck's Extraversion-Stability Model
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Hans J. Eysenck, one of Britain's leading psychologists, maintained
that
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normal personality can be understood in terms of only two basic
dimensions.
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These dimensions of Introversion-Extraversion and Stability-
Instability (sometimes called Neuroticism)
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blend together to form all of the more specific traits.
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The Extraversion dimension reflects the tendency to be sociable
active, and willing to take risks
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versus a tendency toward social inhibition, passivity, and caution.
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The Stability dimension represents unstable and a continuum from
high emotional stability to an emotionally reactive behavior
pattern
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that involves moodiness, anxiety, and depression.
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Eysenck believed that normal personality is captured quite well
within this two-dimensional model,
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Social Cognitive Theories
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The psychology of learning has great relevance for understanding
personality.
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Many behaviors ascribed to personality are acquired through
classical conditioning, operant conditioning, and modeling-
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However, the learner is not simply a passive reactor to
environmental forces.
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Instead, as the cognitive perspective tells us the humanis a
perceiver, a thinker, and a planner
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who mentally interprets events, thinks about the past, anticipates

the future,
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and decides how to behave.
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Whatever effects the environment has are filtered through these
cognitive processes

and are influenced -ever changed- by them.
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Social cognitive theorists such as Julian Rotter Albert Bandura, and
Walter Mischel
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have combined the behavioral and cognitive perspectives into an
approach to personality
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that stresses the interaction of thinking human with a social
environment that provides learning experiences.
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To understand behavior, psychodynamic, humanistic, and trait
theorists emphasize internal personal causes of behavior,
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such as unconscious conflicts, self-actualization, tendencies, and
personality traits.
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In a sense, they account for behavior from " the inside out."
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In contrast, radical behaviorists emphasize environmental causes
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and view humans as reactors to external events.
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To them, behavior is to be explained from "the outside in."
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Social-cognitive theorists take an intermediate position, focusing



on both internal and external factors.
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They believe that the debate on whether behavior is more strongly
influenced by personal factors or by the person's environment is
basically meaningless one.
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Instead, according to the social cognitive principle of reciprocal
determinism,
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the person's behavior, and the environment all influence one
another in a pattern of two-way causal links.
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Julian Rotter: Expectancy, Reinforcement Value, and Locus of
Control
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In 1954, Julian Rotter laid the foundation for today's social
cognitive approaches.
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According to Rotter, the likelihood that we will engagein a
particular behavior in a given situation is influenced by two factors:
expectancy and reinforcement value.
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Expectancy is our perception of how likely it is that certain
consequences will occur if we engage in a particular behavior
within a specific situation.
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Reinforcement value is basically how much we desire or dread the
outcome that we expect the behavior to produce.
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Thus a student who strongly values academic success and expects
that studying will result in high grades is quite likely to study.
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Note that this approach makes use of reinforcement, a central
behaviorist concept,
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but view its effects within a cognitive framework that emphasizes
how we think about our behavior and its expected outcomes.
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Locus of Control
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One of Rotter's most influential concepts is internal-external locus
of control, an expectancy concerning the degree of personal



control we have in our lives.
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People with an internal locus of control believe that life outcomes
are largely under personal control and depend on their own
behavior.
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In contrast, people with an external locus of control believe that
their fate has less to do with their own efforts
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than with the influence of external factors, such as luck, chance,
and powerful others.

Syls sasi 6.&4@15 Slwlus] g wdd Sie b st ddayly Jgys 38 o938
Internal locus of control is positively related to self-esteem and
feelings of personal effectiveness,
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and internals tend to cope with stress in a more active and
problem-focused manner than do externals.
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They are also less likely to experience psychological
maladjustment in the form of depression or anxiety.
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Albert Bandura: Social Learning and Self-Efficacy

el el - us b 0350y anuwgi 38 glodas eguw lygam &yl
Albert Bandura made major contributions to the development of
the social cognitive approach.
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His early studies of modeling, helped meld the psychology of
learning with the cognitive perspective.
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Bandura's social learning analysis of aggression, moral behavior,
and behavioral self-control
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demonstrated the wide applicability of the social cognitive
approach.
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Perhaps his most influential contribution, however, is his theory
development and research on self-efficacy.
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Self-Efficacy
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According to Bandura, a key factor in how people regulate their
lives is their sense of self-efficacy,
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their beliefs concerning their ability to perform the behaviors
needed to achieve desired outcomes.
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People whose self-efficacy is high have confidence in their ability
to do what it takes to overcome obstacles and achieve their goals,
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A good deal of research has been done on the factors that create
differences in self-efficacy.

Slosds ol aga 03uS mi ylg>
Four important determinants have been identified.
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The most important is our previous performance attainments in
similar situations.
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Such experiences shape our beliefs about our capabilities.
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Bandura stresses that self-efficacy beliefs are always specific to
particular situations.
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Thus we may have high self- efficacy in some situations and low



self-efficacy in others.
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A second source of information comes from observational
learning- that is, observing others' behaviors and their outcomes.
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If you observe a person similar to yourself accomplish a particular
goal,
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then you are likely to believe that if you perform those same
behaviors, you will also succeed.
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Third, self-efficacy can be increased or decreased by verbal
persuasion.
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The messages we get from other people who affirm our abilities or
downgrade them affect our efficacy beliefs.
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Thus inspirational teachers who convey high standards and a "you
can do it" conviction
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can inspire their students to great accomplishments.
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Finally high emotional arousal that is interpreted as anxiety or
fatigue tends to decrease self-efficacy.
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On the other hand, if we find ourselves able to control negative
arousal it may enhance efficacy beliefs and subsequent

performance.
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Chapter 10 Psychological Disorders
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Chapter Outline
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Defining and Classifying Psychological Disorders
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What is "abnormal"?
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Diagnosing Psychological Disorders

Somatoform Disorders
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Dissociative Disorders
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Schizophrenia
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Characteristics of Schizophrenia
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Subtypes of Schizophrenia
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Causal factors in Schizophrenia
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Biological Factors
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Psychological Factors
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Anxiety Disorders
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Phobic Disorders
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Generalized Anxiety Disorder
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Panic Disorder
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Personality disorders
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Obsessive-Compulsive Disorder
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Posttraumatic Stress Disorder
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Causal Factors in the Anxiety Disorders
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Biological Factors
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Psychological Factors
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Mood (Affective) Disorders
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Depression
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Bipolar Disorder
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Causal Factors in Mood Disorders
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Biological Factors
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Psychological Factors
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Defining and Classifying Psychological Disorders
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What Is "Abnormal"?
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Judgments about where the line between normal and abnormal
should be drawn differ depending on the time and culture.
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Abnormality is, in the final analysis, a social construction.
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There are certain criteria that seem to govern decisions about
abnormality
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as the "three Ds," and one or more
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of them seem to apply to virtually any behavior regarded as
abnormal.
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First, we are likely to label behaviors as abnormal if they are
intensely distressing to the individual.
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People may be viewed as having a psychological disorder
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when they are inordinately anxious, depressed, dissatisfied, or
otherwise seriously upset about themselves or about life
circumstances,
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particularly if they seem to have little control over these reactions.
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On the other hand, personal distress is neither necessary nor
sufficient to define abnormality.
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For example, some seriously disturbed mental patients are so out
of contact with reality that they seem to experience little distress,
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and yet their bizarre behaviors are considered very abnormal.
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Conversely, almost all of us experience suffering as a part of our
lives.



Nonetheless, when such suffering is disproportionate to the
situation, or too long-lasting, it may be viewed as abnormal.
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Most behaviors that are labeled as abnormal are dysfunctional
either for the individual or for society.
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Behaviors that interfere with a person's ability to work and to
experience satisfying relationships with other people
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are likely to be seen as maladaptive and self- defeating, especially
if an individual seems unable to control such behaviors.
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Sometimes, behaviors are labeled as abnormal because they
interfere with the well-being of society.
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The third criterion for abnormality is based on society's judgments
of the deviance of a given behavior.
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Conduct within every requlated society is regulated by norms,
behavioral rules that specify how
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people are expected to behave.
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Some norms are explicitly codified as laws, and violation of these
norms defines criminal behavior.
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Other norms, however, are far less explicit.
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To summarize, both personal and social judgments of behavior
enter into judgments of what is abnormal.
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Nonetheless, as a working definition, we might define abnormal
behavior as behavior that is personally distressful, personally
dysfunctional, and/or so culturally deviant
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that other people judge it to be inappropriate or maladaptive.
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Diagnosing Psychological Disorders
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Classification is a necessary first step toward introducing order into
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discussions of the nature, causes, and treatment of psychological
disorders.
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To be scientifically and practically useful, however, a classification
system has to meet standards of reliability and validity.
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Reliability means that clinicians using the system should show
high levels of agreement in their diagnostic decisions.
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Validity means that the diagnostic categories should accurately
capture the essential features of the various disorders.

Sy s liadlgy sl SO sy Kol b 0 0l sausid dladgda (ol 33 09Me
Moreover, the diagnostic categories should allow us to
differentiate one psychological disorder from another.
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(DSM-IV-TR)

The Diagnostic and Statistical Manual of Mental Disorders Fourth
Edition "text revised" (DSM-IV-TR),
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is most widely used diagnostic classification system.
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For each of its more than 350 diagnostic categories, DSM-IV-TR
contains detailed lists of observable behaviors

Sods 08l asead SO U aeal yols b o«
that must be presentin order for a diagnosis to be made.
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The DSM-|V-TR allows diagnostic information to be represented
along five dimensions, or axes,
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that take both the person and his or her life situation into account.
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Axis |, the primary diagnosis, represents the person's primary
clinical symptoms.
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Axis Il reflects long-standing personality or developmental
disorders.
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Axis Ill notes any physical conditions that might be relevant, such
as high blood pressure.
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On axis IV (Psychosocial and Environmental Problems), the

clinician makes notations regarding the types of stress experienced

by the individual in the past year.
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On Axis V (Global Assessment of Functioning), estimates are made
of the individual's current level of adaptive functioning
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(in social and occupational behavior, viewed as a whole) and of the
individual's highest level of functioning in the Past year.
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